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Complaint form


Your details
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HOUSING ASSOCIATION




Contact
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Details of your complaint.  
Please tell us as much as possible about your complaint
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Have you contacted us before about this matter?   Yes         No


If yes, who did you contact? 
What actions will you like us to take to resolve this complaint or put things right
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Signed 
Date 

If you have any letters or documents to support your complaint, such as letters from us, please send a copy with this form.

Please answer the following questions to help us make sure we provide a fair service to all people in the community.  We will keep this information strictly confidential and it will not affect how we investigate your complaint

Please tick the appropriate boxes


Are you:
           Male?         Female?

Are you:
           16 - 25         26 – 45         46 - 64         65 or above

Do you have a disability?          Yes         No

Are you:
            Asian           African         Caribbean        UK black         White 

                 

                                    Turkish or Turkish Cypriot        Greek or Greek Cypriot





 Other, please state 


































Your name:





Your address:











Day:





Evening:





Email address:



























































Please use additional sheets if necessary









































Please return form to: 	Customer Care Team


				Arhag Housing Association Ltd


				Unit B, Ground Floor, 


Mary Brancker House


54-74 Holmes Road


Kentish Town


London NW5 3AQ









