The MRC who is the chair of the Operations Committee, along
with the committee members, reviewed Arhag’'s compliance
with the Complaint Handling Code and provided the
following statement:

Arhag iscommittedto improvingits service offerto residents. We value service
feedback and see the complainthandling code as an importantway of learning
how to improve our services. Performance and learningisregularly reportedto the
Committee and Board which enables Arhags governance structure to understand
where service improvementsare needed and that they are being made.
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