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1. Please note: §ur first Universal Credit payment will be made around 5 weeks after
you claim. If you needhelp with your Gas, Electrict@yster top upor food please call
Arhag on 0207 424 7370 or speak to your Tenant Services Officer.

1. Before you start, you need to ensure you have all the required information.

Before you start

Your session will time out and you'll have to start again if you're inactive for more than 20 minutes.
Make sure you have the following information before you start:

* your postcode

* your National Insurance number

¢ details of the bank, building society or credit union account you want Universal Credit paid into
» your rent agreement (if you have one)

* details of your savings or other capital

¢ details of any income that's not from work, eg from an insurance plan

¢ details of any other benefits you're getting

* details of any children, including their Child Benefit numbers

You might also need these details for people who live in your home, eg your partner.

It should take 20 to 40 minutes to complete your claim.

If you're successful, you'll usually get your first payment 1 month and 14 days after you made your claim.

2. Visitwww.gov.uk/apply-universatcredit

Search

Home Benefits Benefits entitlement
Apply for Unive L Credit
p p y r niversa r I Benefits entitlement
Universal Credit
You can apply for Universal Credit online. Jobseeker's Allowance (JSA)
You might also need to attend an interview at your local Jobcentre Plus. You’ll Benefits calculators
be told if you need to after you apply. Benefitcap
You’ll get your first payment around 6 weeks after applying online if your Benefit fraud
application is successful. Sign in to your Universal Credit account

More
Find out more about Universal Credit.

Elsewhere on GOV.UK

Start now > Eind a job with Universal Jobmatch

on the Universal Credit

service

What you need to know

If you need help making your claim online, call the helpline.

Universal Credit helpline
Telephone: 0345 600 0723

Universal Credit claim manual VApril 2017- Sainga Tony



’ HOUSING ASSOCIATION

3. Enteryour postcode

Universal Credit online

Use this service to:

= starta Universal Credit claim
e switch your Universal Credit account online

& join your partner's Universal Credit claim

Enter your postcode

» Don't know what postcode to use?

Already got an online account?
Sign in if you already have an online account and want to return to a claim.

4. Enter the number of children living in the household

How many children live with you?

‘Children' are 19 or younger, and might include:

e your own and your partner's children
e any children you've adopted

e children you're the legal guardian for
Do not include

= foster children
s children you aren't responsible for - for example, your sister's children if she lives with you

MNo children live with me
1 or 2 children live with me

3 or more children live with me

5. You will be asked to enter the security information before proceeding.

U( :Universaf
Credit
Protecting your claim online

Begin your claim for Universal Credit by following this simple security step that
protects you and the information that you share

L Show me different words
1 v’L [ A GE owr _— Listen to an audio version of the text

Read the words that you see in box 1. Then type these words into box 2,

separating each word with a space.

-

We have placed cookies on your computer or other device to help make this
website better. You can change your cookies settings at any time and can find
out about cookies here

If you continue using this site we will assume you accept these cookies. You
can also find out about our Privacy Policy here

Security - be aware

If you're using a public computer. remember that you will be entering personal information. Be aware
of others who can see your screen and don't leave your computer unattended.
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6. Enter National Insurance number

Only give correct Complete and submit Use the ‘Back’ button if For help during your

Information. You may your claim in one you need to go back a claim, select "What
need to provide proof session. page. Don't use your does this mean?’
of this browser to do this.

You may be required to wait a period of 7 days before entitlement to Universal Credit begins.
You would not be pald Universal Credit for these 7 days.

Can you claim™?
FPloase contact Univarsal Crodit, before you claim online, if

- you are an approved foster carer, or

- any membaer of your household is in the Armed Forces (iIncluding the Reserves) and is
currantly living away from home because they are on Armed Forces duties

National Insurance Numbaer Postcode

al | T

This number has 2 letters then 6 numbers and
1 lottor

— o TT——

7. Before making an application you will need to answer a few questions to ensureg
you areeligible for LhiversalQredit.

U( : Universal
Credit
CAN YOU CLAIM?

Quick check (1 of 6)

Answer these questions to find out if you can claim Universal
Credit

Do you have a partner?
For Universal Credit, a partner is one member of a couple
A couple is two people who live together and are one of the following:

« a man and woman who are married fo each other

« a man and woman who are not married to each other but are living together as husband
and wife

» two people of same sex who are married or civil partners

« two people of same sex who are not married or civil partners but are living together as
married or civil partners |

The term 'partner' applies to both people even if one of them does not qualify for Universal
Credit

Yes
No
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U( : Universal
Credit
CAN YOU CLAIM?

Quick check (2 of 6)

Answer these questions to find out if you can claim Universal
Credit
Do you own, or partly own the home where you live?

What does this mean? w

This includes any property you own or pay a mortgage on even if it is with someone else
(including shared ownership or shared equity schemes).

Yes
No

Are you homeless or living in temporary accommodation?

What does this mean? w
Yes
No

Do you live in supported housing?

What does this mean? w
Yes
No

o
UC Universal
Credit

CAN YOU CLAIM?

Quick check (3 of 6)

Answer these questions to find out if you can claim Universal
Credit

Are you aged between 18 years and 60 years, 6 months?

Yes
No

Are you a British citizen?

What does this mean? ~
Yes
Mo

Have you lived in the UK continuously for the last 2 years?

What does this mean? ~
Select 'No' if you have been out of the UK for a continuous period of 4 weeks or more in the last
2 years, this includes holidays.

Yes

No
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Are you required to pay child maintenance through either the Child Support Agency or
Child Maintenance Service?

What does this mean? w

Select 'No' if you had a case with the Child Support Agency or Child Maintenance Service that

has been closed, even if you are still paying arrears or maintenance is owed from when that
case was ongoing.

Select "Yes' if you have an ongoing case with either Child Support Agency or Child Maintenance
Service, even if the assessment is for £0.00.

o Yes
©  No
Are you currently staying away from your main home?

What does this mean?
For example in hospital, prison or abroad.

O Yes
@ No

Do you get Disability Living Allowance (DLA) or Personal Independence Payment?

What does this mean? w

Answer “Yes® even if you have a zero award.
O Yes
@ No

U( : Universal
Credit
CAN YOU CLAIM?

Quick check (4 of 6)

Answer these questions to find out if you can claim Universal
Credit

Are you unfit for work?

What does this mean? w

Only select "Yes' if you have a Statement of Fitness for Work (commonly known as a sick note)
or you otherwise believe you are unfit for work because of a health condition or disability.

2 Yes
' No

Are you pregnant?

What does this mean? w
© Yes
@ No

Are you a carer for an adult or child with a health condition or disability?

What does this mean? w
o Yes
' No
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Do you need a Personal Acting Body (PAB) or a Corporate Acting Body (CAB) to
complete this form or are you a PAB or CAB acting on a claimant's behalf?

What does this mean?

A Personal Acting Body (PAB) is an individual authorised to act on your behalf.A Corporate
Acting Body (CAB) is an organisation authorised to act on your behalf.

Yes
No
Are you in education or training, or do you expect to start in the next month?

What does this mean? s

Select "Yes' if either:

= your course hasn't officially ended - check your official end date if you're not sure

- you're getting any financial support to help you with your education, for example a
student loan, grant or bursary

Yes
No
Do you expect to get any earnings from self-employed work in the next month?

What does this mean?
Yes
Mo

Are you a company director or in a limited liability partnership?

What does this mean?
Yes
Mo

=
U< : Universal
Credit
CAN YOU CLAIM?

Quick check (5 of 6)

Answer these questions to find out if you can claim Universal
Credit

Are you expecting take-home pay of £338 or more in the next month?

What does this mean? v
This includes any payment due to be paid, from a previous or current employer. Take-home pay
is your pay after all deductions have been taken off.

Yes

No

Do you have savings, shares or other capital worth over £6,000 in total?

What does this mean? v
Yes
No
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