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Your step by step guide to making a claim 

online 
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1. Please note: Your first Universal Credit payment will be made around 5 weeks after 

you claim. If you need help with your Gas, Electricty,Oyster top up or food please call 

Arhag on 0207 424 7370 or speak to your Tenant Services Officer. 

 

1. Before you start, you need to ensure you have all the required information. 

 

2. Visit www.gov.uk/apply-universal-credit  
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3. Enter your postcode 

 

4. Enter the number of children living in the household 

 

5. You will be asked to enter the security information before proceeding. 
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6. Enter National Insurance number 

 

 
 

7. Before making an application you will need to answer a few questions to ensure 

you are eligible for Universal Credit. 
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